
SECOM Security Hong Kong Limited

24 Hours Customer Service
Tel : +852 2155 0222
Fax : +852 2155 0228
Email: cshk@secom.com.hk

Unit 2701-3, 27/F, Saxon Tower 
7 Cheung Shun Street, Lai Chi Kok
Kowloon, Hong Kong

SECOM Security Hong Kong Limited
Unit 2701-03 & 05, 27/F, Saxon Tower
7 Cheung Shun Street, Lai Chi Kok
Kowloon, Hong Kong

24 Hours Customer Service
Tel : +852 2155 0222
Fax : +852 2155 0228
Email : cs@secom.com.hk

Tel ： Fax ： Email ：

Tel ： Fax ： Email ：

For SECOM Use Only  SECOM 專用

以上資料更改，會經由監控中心以電話或郵件回覆確認後，方為正式生效
Information change will be effective upon confirmation by Customer Service via phone or email acknowledgement.

SECOM 24小時客戶服務熱線
SECOM 24 Hours Hotline

香港 Hong Kong cshk@secom.com.hk+852 2155 0222

表格只作更改資料用途，該合約仍然生效，有關合約條款及細項請參考銷售及服務合約
This is for change of information only.  Customer & Service Agreement is still valid and all Terms & Conditions shall remain the same.

本人 / 我們承認並確認已閱讀並理解上載於 www.secom.com.hk/privacy-policy/ 之＂私隱政策＂。本人 / 我們已獲得同意向 SECOM 提供第三方信息（如有）。
I / We acknowledge and confirm that I / we have read and understood the Privacy Notice at www.secom.com.hk/privacy-policy/. I / We have notified and where required, 
obtained the consent to provide the third party information (if any) to SECOM. 
客戶簽署（需與合約相同）
Customer Signature (same as Agreement)

客戶印章（需與合約相同） 
Customer Chop (same as Agreement)

Name & Title

否 No
Mr / Ms / Mrs

原有 / 新增 / 移除
Exist / Add / Delete 是 Yes

否 No

否 No
Mr / Ms / Mrs

原有 / 新增 / 移除
Exist / Add / Delete 是 Yes

Mr / Ms / Mrs
原有 / 新增 / 移除

Exist / Add / Delete 是 Yes

Name Customer Status Pin Tel 1 Tel 2 Keep Key

根據警方指引，客戶必須提供至少 3 名持匙人作為警鐘鳴響後之緊急聯絡
According to Police guidelines, customer must provide at least three keyholders for emergency contact in the event of alarm triggered

姓名 聯絡人狀態 口頭密碼 電話 1 電話 2 持匙

** 如更改客戶名稱，請提交需商業登記証副本
** Pleaes submit copy of Business Registration Certificate 

C. 聯絡人資料 Contact Information
若非本地電話號碼  本公司會收取額外港幣 $30 ⾏政⽉費，不⾜⼀個⽉亦作⼀個⽉計算
For Non-local phone no,  additional montly HK$30 is charged as IDD administrative fee, less than a month is charged as one month

客戶地址變更
Change Address

原客戶地址
Current Address

新客戶地址
New Address

** 如更改現場地址，請提交地址證明
** Please submit Proof of Address 

B. 客戶資料 Customer Information

客戶名稱變更
Change Name

原客戶名稱
Current Name

新客戶名稱
New Name

新現場名稱
New Site Name

現場地址變更
Change Site Address

原現場地址
Current Site Address

新現場地址
New Site Address

客戶資料更改通知書
Change of Customer Information Request

客戶號碼

CS No.
生效日期日/⽉/年
Effective Date dd/mm/yyyy

日期日/月/年
Date dd/mm/yyyy

姓名及職銜

A. 現場資料 Site Information

現場名稱變更
Change Site Name

原現場名稱
Current Site Name

Input date Verify ByCustomer Service Rep

Please put a "  " in the appropriate box and fill in the information, if required. 請在適當的方格內填上「」及填寫所需資料

 Security License No.: 2062
CSM011_20240101
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